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SPIRIT ENERGY PRIVACY POLICY 
Updated 17 June 2026 

 
 

Spirit Energy Limited and its affiliates* believe it is important to protect your privacy, and so we are 
committed to giving you a service that meets your needs in a way that also protects your privacy. This 
notice explains how we may collect information about you and then use it to meet your needs. It also 
explains some of the security measures we take to protect your privacy and tells you certain things we 
will not do. 

 
 
 
 
 

1. Spirit Energy and your personal data 
 

For Spirit Energy’s energy transition activity, the data controller is Spirit Energy Limited.  
This privacy notice explains your statutory rights and how we collect and use your personal data. It 
describes the processing activities that are carried out by Spirit Energy in relation to this website, 
the purposes for which these activities are performed and the legal bases that Spirit Energy relies 
upon for these processing activities. 

 
This notice applies to personal data we hold. It does not apply to information which we hold about 
companies and other legal organisations. In the vast majority of cases, the data which Spirit Energy 
processes is not personal data. 

 
 
 
 

2. Personal data we may collect 
 

We do not collect any personal information about individuals unless it is specifically and knowingly 
provided by them. If you decide to contact us or send us an email enquiry or we collect your 
personal information and use that information as required for us to handle your query. Examples of 
the private information we may collect include your name, email address, occupation, and country. 
We may use that information to tell you about the company’s latest news, to communicate with you 
or share information that you have asked for. 

 
If you exercise any of your statutory rights under Data Protection Law, we will keep a record of this 
and how we respond. 

 
When you apply to become part of the Spirit Energy team via our career’s website and online 
application form, your information will be processed solely for the purposes in which it is provided 
and will be retained for a period necessary to comply with our legal and administrative 
requirements. 

 
When you visit the site, we also, through the use of cookies and/or other similar technologies, 
gather information automatically about your browser type, IP address and details of how you 
accessed the website and the pages you visited. We use this analytical information to help us 
understand how visitors use the website and make improvements to the layout, content and/or 
performance of the site. For more information on cookies, please see our Cookies Policy.
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3. Sources we collect your personal data from 
 

We will collect personal data from the following sources: 
 

• Directly from you: When you communicate with us directly or in some other way e.g., by 
submitting information via our website, applying for a job, make a claim or complaint, 
exercise your statutory rights, contact us by phone or email. 

•   Our website: We collect information about how you use our website. 
 
 
 

4. Who we share your personal data with 
 

We may store or transfer your personal data to our other Group companies around the world. We 
transfer and store your personal data with security measures in place. In certain circumstances, 
we may share your information with selected service providers who perform functions on our 
behalf such as providing IT and other support and maintenance services that help us run the 
website. Our service providers will only use your information to the extent necessary to perform 
their functions. 

 
We have the right to share your information with law enforcement or public authorities if 
legally required to do so, or to prevent security, fraud, or technical issues. 

 
 
 

5. Transferring your personal data internationally 
 

Spirit Energy is part of a multi-national organisation, and in common with other organisations, we 
may use third parties located in other countries to help us run our business. As a result, personal 
data may be transferred outside the countries where we and our counterparties are located. This 
may include countries outside the European Economic Area ("EEA") and to countries that do not 
have laws that provide specific protection for personal data. In such cases we take steps to ensure 
all personal data is provided with adequate protection and that all transfers of personal data 
outside the EEA are done lawfully. Where we transfer personal data outside of the EEA to a 
country not determined by the European Commission as providing an adequate level of protection 
for personal data, the transfers will be under an agreement which covers the requirements for the 
transfer of personal data outside the EEA, such as the European Commission approved standard 
contractual clauses. 

 
 
 

6. How long we keep personal data for 
 

We will only keep your personal data for as long as necessary to achieve the processing 
purposes for which it was collected, before making it non-identifiable or deleting it in 
accordance with our retention schedule. 

 
 
 

7. Your rights in relation to your personal data 
 

You may have the following rights in relation to your personal data: 
 

• Right to be informed about the personal data we collect, how your personal data is 
being used, and from whom we collect your personal data when we obtain it from 
other sources. 

•   Right to access – you have the right to ask us for copies of the personal information we 
hold about you. 

•   Right of rectification – you have the right to ask us to rectify personal information that we 
hold about you that you think is inaccurate or incomplete. 

•   Right to be forgotten/erasure – you have the right to ask us to erase your personal 
information in some circumstances 

• Right to restriction of processing – you have the right to ask us to restrict the 
processing of your personal information in certain circumstances. 
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• Right of portability – you have the right to ask that we transfer the personal 

information you gave us to another organisation, or to you in certain circumstances. 
• Right to object – you have the right to object to processing of your personal information in 

certain circumstances. 
• Right to object to automated processing, including profiling where this processing results 

in a decision with a legal or similarly significant effect on you.  This right does not apply if 
decisions resulting from the automated processing: 

o Are necessary for entering into or the performance of a contract between you and 
Spirit Energy 

o Are authorised by UK or EU Law 
o Are based on your explicit consent 

 
 • Right to judicial review – If Spirit Energy refuses your request under rights of access, we 

will provide you with a reason as to why.   
 

To exercise any of the above rights, or if you have any questions relating to your rights, please 
contact us using the details set out below. 

 
 

8. Get in touch 
 

If you have any privacy-related questions or comments, please contact Spirit Energy’s data 
protection officer by writing to: 
 
The Data Protection Officer,  
Spirit Energy Limited,  
IQ Building,  
15 Justice Mill Lane,  
Aberdeen AB11 6EQ. 

 
You can also contact our data protection officer at compliance@spirit-energy.com 

 
If you wish to raise a complaint about how Spirit Energy has handled your personal data, you can 
do so by emailing compliance@spirit-energy.com. 
 
To help us investigate your complaint as quickly and thoroughly as possible, please include your 
full name, contact details, and a description of your concerns. 
 
We will acknowledge receipt of your complaint within 30 days and aim to respond without undue 
delay. 
 
If you remain dissatisfied with our handling of your complaint, you have the right to contact the 
Information Commission (IC). 
 
The IC will generally expect that you have given us the opportunity to consider and respond to 
your complaint in the first instance.  
 

 
9. Policy updates 

 
We regularly review and update our privacy policies in line with regulatory recommendations. This 
privacy notice was last updated on 17 June 2026. 

 
 

*Affiliate being the ultimate holding company and any subsidiary (other than Spirit Energy Limited) of Spirit 
Energy Limited’s ultimate holding company (as the terms “holding company” and “subsidiary” are defined in 
Section 1159 of the Companies Act 2006

mailto:compliance@spirit-energy.com
mailto:compliance@spirit-energy.com
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LEGAL INFORMATION 
 
 

1.   The information contained in this website has been prepared solely for the purposes of 
providing general information about the Spirit Energy Group and/or its affiliates. 

 
2.   The information contained on this website ('the Information”) which shall include, without 

limitation, information contained in press releases, blogs, reports, policies, presentations and 
other downloadable documents, video interviews, and other financial information does not 
constitute advice or an offer to sell or deal in any securities and must not be relied upon in 
connection with any investment decision. Past performance is no guide to future performance 
and persons needing advice should consult an independent financial adviser. 

 
3.   Spirit Energy has taken care in the preparation of the content of this website. The Information 

presented is believed to be reliable but is subject to change at any time without notice. To the 
extent permitted by law, Spirit Energy disclaims all warranties, either expressed or implied 
terms of satisfactory quality, fitness for a particular purpose or non-infringement. All such 
implied terms and warranties are hereby excluded. 

 
4.   Spirit Energy shall not be liable for any loss which may arise from the use of the Information. 

 
5.   Spirit Energy does not represent that the Information is accurate, comprehensive, verified, or 

complete. In particular, the information contained in press releases, annual or interim reports, 
audio webcasts, video interviews, transcripts and presentations and financial information 
should not be deemed correct or current. Spirit Energy shall not accept any liability for the 
accuracy or completeness of the Information and does not, does not intend to, and 
specifically disclaims any duty to, update or correct Information. 

 
6.   This site may from time to time have certain links which will lead you to websites which are 

not under the control of Spirit Energy. If you activate any of these, you will leave the Spirit 
Energy website and Spirit Energy has no control over and will accept no responsibility or 
liability in respect of the material on any other website. 

 
7.   If any provisions of these disclaimers and exclusions shall be unlawful, void or for any reason 

unenforceable then that provision shall be deemed severable and shall not affect the validity 
and enforceability of the remaining provisions. 

 
8.   The copyright in the material contained in this website belongs to Spirit Energy or its 

licensors. Any person may copy any part of this material, subject to the following conditions: 
 

•   The material may be used for non-commercial purposes. 
• The copies must retain any copyright or other intellectual property notices contained 

in the original material; and 
• The products, technology or processes described in this website may be the subject 

of other intellectual property rights reserved by Spirit Energy or by other third parties. 
No licence is granted in respect of those intellectual property rights. Images on this 
site are protected by copyright and may not be reproduced or appropriated in any 
manner without written permission of their respective owner(s). 

 
Spirit Energy Limited - Registered office and Corporate Headquarters 

 
Spirit Energy Limited 
Millstream, Maidenhead Road, Windsor, Berkshire, SL4 5GD 
 
Registered in England & Wales No 10854461 
VAT registration number: GB279287740 


